
 



 

IBIC 2020 - Virtual Platform Manual 

Customization of Exhibitor and Sponsor pages 

 

IBIC 2020 virtual platform is based on the Whova app, which segments Exhibitor and 

Sponsor as two separate roles. However, IBIC 2020 organizers decided to give all 

exhibitors both roles by default. This will give you the opportunity of interacting with 

delegates via virtual booths on the Exhibitor page and expose your brand in banners 

spread over the virtual platform as a Sponsor, both in web and mobile views. 

To edit your Exhibitor and Sponsor pages you will receive two Whova links by e-mail, 

giving access to the pages’ customization forms. This manual will guide you through 

these forms and describe the recommended usage of each of their fields. 

Please beware that the customization forms do not require any login to be editable. 

Only share the links with people who are meant to manage your Exhibitor and 

Sponsor pages. 

 
 

 

 

 

 

 

 

 



 

Exhibitor Page Customization 
 

The Exhibitor page works as a virtual booth. It is dedicated to the interaction with the 

delegates: chat, live stream and promotions. 

Promotions 
 

We recommend you to consider using two types of promotions: coupons or giveaways. 

They will allow you to offer some benefit to the delegate in exchange of his/her contact 

information. Using the mobile app you can collect the delegate leads (contact info). 

 

Coupons and giveaways work very similarly. The major difference is that you can limit 

the total number of coupons you will be distributing, while giveaways are always 

unlimited. Limiting the number of coupons may be desirable when offering discounts or 

gifts. 

 

To create a promotion you must use the first section in the customization form 

“Promotional Offers”. 

 

 
 

If you do not want to offer any promotion, you can click on the "Take down the 

promotion" button at the end of the form. 

 

You might also insert up to 5 images to illustrate your promotion. For more information 

about the promotions you can also look at the “Frequently Asked Questions” on the box 

at the right side customization form. 

 

 



Live Stream 
 

The link to the live stream will give you the chance to interact with the participants by 

video call during the event. The participants will be able to join the live stream when 

browsing through your virtual booth (Exhibitor page).  

You will be able to use your own video conference meeting room (Zoom, Microsoft 

Teams, Google Meet, Cisco WebEx or similar) and have full control to moderate it. You 

must add the link to your live session in the “Live Showcase Link” field and schedule the 

date and time of the stream.  

 
 

For best interaction with the participants, it is recommended to schedule a new stream 

just after ending one. This will allow the participants to look for your company in 

predefined times, which can be especially important when trying to cover different time 

zones. 

The time when the bulk of attendance is expected to occur is during the live sessions on 

14-18 September. We recommend having at least one company representative online 

from 15h00 to 16h30 (UTC) each day of the event. 

Company Video 

 

Besides the live stream, a link to a company video can also be provided in the 

Exhibitor page. However, we strongly suggest you keep the “Company Video” field 

unfilled and set the prerecorded company video in your Sponsor page only. This will 

be more straightforward for participants browsing over the virtual platform. You can 

experience it by yourself and check the results to decide if you want to use this field. 



 

Other information 
 

You can customize your company information such as website URL, company 

description, etc. and upload your logo. This logo will only be visible in the virtual booth. 

For setting the company banner, which will be displayed throughout the virtual platform 

on the web and mobile app, use the Sponsor customization form. 

 

You can simply ignore the “Primary Contact” and “Booth Staff” fields. They will be 

already set up by IBIC 2020 organizers based on the information sent upon registration. 

If you do need to change those fields, please contact comercial2@fbeventos.com. 

Once you are done, you can submit your form after checking the Terms of Use and 

Privacy Policy agreements. You may use this form as many times as you want to refine 

your virtual booth and reschedule live streams. 



 

Sponsor Page Customization 
 

The Sponsor page can be used as a showcase, sharing advertisement videos and the 

company banner. This area is intended to expose your brand, and you may use up to 

two videos to showcase and advertise your company’s offerings. 

 

We suggest you leave the “Live Showcase” field unfilled. Interactive live stream 

sessions are best suited in your Exhibitor page. Alternatively, you can simply fill the 

“Live Showcase” field with a secondary video link. When asked for entering the 

stream date and hour, you can simply ignore it or enter the whole time period of the 

event. The scheduled hour affects only live streams, not videos. 

 

The link to the company video (Youtube, Vimeo, Zoom, DailyMotion, Wistia, Sprout 

Video, Brightcove, iPlayerHD, VeritasTV, Crowdcast, and Wix Video) must be added in 

the “Company Video” box.  

 

Next, you may insert the company information, upload and edit the logo (banner) and 

submit your form.  

 

 

 

 

 



 

 

A short demo video prepared by the IBIC 2020 organizers is available online. You can use 

it to have an idea of the expected results of the Exhibitor and Sponsor pages 

customization. 

 

If you have any further queries or would like to schedule a live session with our 

support team, do not hesitate to contact Julia Pizani (comercial2@fbeventos.com). 

 

 

 

https://indico.jacow.org/event/34/attachments/59/124/ibic2020_whova_demo_exhibitors.mp4
mailto:comercial2@fbeventos.com


 


